
 

 

 

 

Avanti Glass and Aluminium offers a product warranty for a period of six (6) years from the 

date of delivery and installation. The extent of the warranty is limited to defects arising from 

faulty workmanship and materials, excluding retractable flyscreens and hardware. 

 

The warranty does not cover defects to: 

• products that have been subjected to misuse, abuse or neglect 

• products in areas subject to corrosion, including swimming pool areas 

• products changed or tampered with without prior written consent by Avanti Glass 

• products subject to abnormal conditions and/or environments, including fire, water, 

pressure, stress 

• products with colour or shade variations to the powdercoated or anodised aluminium 

(unless present during installation) 

 

The warranty does not include liability for: 

• glass breakages, including thermal cracking, or scratched glass unless caused by faulty 

workmanship or materials 

• damage to the product as a result of cleaning agents 

 

Warranty on retractable flyscreen hardware and tracking products is offered direct by the 

flyscreen manufacturer - Freedom Retractable Screens have a five (5) year limited warranty 

and Centor Screens have a ten (10) year limited warranty. 

 

Warranty on standard hardware is offered for a period of two (2) years and one (1) year on 

electrical hardware. 

 

Avanti Glass and Aluminium will inspect all warranty claims, and will charge accordingly for 

any repairs or replacements that fall outside the warranty period and/or conditions. 

 

 

Care Instructions 

Aluminium frames should be wiped down regularly without the use of harsh or abrasive 

cleaning agents and products.  

Lubricant of silicone spray, such as WD40, should be used regularly on the internals of 

hardware, including locks, hinges and winders, to ensure smooth operation. 

Tracks should be kept free of dirt and grit to ensure sashes slide smoothly and weep holes 

unobstructed to allow maximum drainage and leak prevention. 

Care instructions for glass will vary depending on glass type. Please contact Avanti Glass 

and Aluminium for specific instructions. 


